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P ipeline markers identify the 
approximate location of  NBU 

pipelines that carry natural gas. You may 
have seen one of  these markers in your 
area since you have been identif ied as 
someone whose house, business or 
industry is located close to our pipeline 
Right-of-Way, or you may perform work 
on or near our pipeline Right-of-Way.  
 
 
 
 
 
 
 
 
 
 
 
Please note that our telephone  
numbers are on the pipeline markers. 
 
Recognize a Suspected Leak 
Using your sense of sight and sound will 
help you in recognizing a suspected leak. 
 

Sight: Blowing gas, dead or dry vegetation,  
 bubbles in the water near the pipeline. 
 

Sound: Whistling, hissing or roaring noise. 
 

Smell: Odorized to smell like rotten eggs. 
 
Potential Hazards of a Leak 
Flammable, explosive mixtures may travel 
to an ignition source in the air. Inhaling 
vapors may cause dizziness, headache, 
loss of coordination and narcosis. Contact 
may cause burns or severe injury. 
What to do If a Leak Occurs 
• Immediately leave the area.  

• If  possible, turn off  any vehicles or 
equipment being used in or near the 
suspected leak. Abandon any 
equipment being used and move 
upwind f rom the suspected leak. 

• From a safe location, call 911, your 
local emergency response number 
or NBU. Give your name, phone 
number, location and a description 
of  the leak. 

• Warn others to stay away when 
possible. 

• If  the leak has ignited, extinguish 
only secondary f ires if  safe to do so. 

 
What Not to do if a Leak Occurs 
• DO NOT touch, breathe or make 

contact with the leaking gas. Stay 
upwind if possible. 

• DO NOT light a match, start an 
engine, use a telephone, turn on or 
off  any type of  electrical switch or do 
anything that may create static or a 
spark. 

• DO NOT attempt to extinguish any 
pipeline f ire that may start. 

• DO NOT drive into a leak or vapor 
cloud  area. Automobile engines 
may ignite the vapors. 

• DO NOT start or attempt to operate 
valves. 

 
 
 
We would appreciate a call if you have 
any questions or concerns involving 
activities around our pipelines. Our 

pipeline facilities operate 24 hours a day 
and can be reached anytime (251-580-
1626 or 251-580-2559). We appreciate 
your cooperation in helping us to maintain 
a safe system. Public awareness is an 
important part of our business. 
 

Statistics indicate that damage f rom 
excavation-related activities is a leading 
cause of  pipeline accidents. If  you are a 
homeowner, excavator, farmer or 
developer, we need your help in 
preventing pipeline emergencies.  
 
One-Call System 
Because markers do not reveal the exact 
location or depth of the pipeline, we are 
asking that every-one use the One-Call 
System before digging anywhere.  
 
Call 811 Before You Dig 

Await the Required Time 
Respect the Marks 

Excavate (Dig) with Care 

Safety is Everyone’s Responsibility  

Name     __________________________ 
Address  __________________________ 
 __________________________ 
Phone   ( )__________________ 

 Post Office Box 1207 
Bay Minette, Alabama 36507 

Day: 251-580-1626 | Night: 251-580-2559 | Fax: 251-937-0345 
www.northbaldwinutilities.com 
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